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Application Brief

Nortel CallPilot Fax Messaging

CallPilot Unified Messaging has
become the preferred method of
message access due to its ability
to improve business processes and
increase employee productivity.
With CallPilot Unified Messaging,
voice, fax and e-mail messages
are combined within a single user
interface and accessible from
multiple devices, making it easier
than ever for employees to be
productive. Users can send,
receive, reply and forward
messages using their familiar
desktop e-mail client, through

an Internet browser, or by using
the telephone interface. Because
CallPilot Unified Messaging trans-
forms message access into a single
interface, users — whether in the
office, on the road or working from
home — work more efficiently.

CallPilot Fax Messaging —
How does it work?

CallPilot Fax Messaging is offered by
software license and controlled by
keycode, so no additional hardware is
required. CallPilot fax messages are
stored on the CallPilot Unified
Messaging server and do not pass
through the enterprise e-mail server.
And depending on the e-mail server
used, it has minimal to no impact to
that server. Fax messages can be accessed
using the following methods:

> CallPilot Desktop Messaging
Client — The CallPilot Desktop

Messaging client software is loaded on

the user’s desktop PC and integrates
CallPilot voice and fax messages with
the user’s existing e-mail client.

> My CallPilot Web Messaging —

Users have full access to voice, fax and
e-mail messages through a web URL
with no additional software installed
on their PC. Users can also manage
their personal mailbox settings, pass-
words, fax printing options and much
more through the My CallPilot Web

tool.

Note: In order to utilize fax messaging
Sfrom the My CallPilot Web Messaging
interface, the fax print driver must be
loaded on the user’s PC.
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> Telephone Message Access — Figure 1. CallPilot Fax Messaging
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> Fax messages are available on the user’s Figure 2. Sending faxes
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batch fax. And, with the Mail Merge
utility, users can designate that recipi-
ents receive a fax that is addressed

specifically to them.

Receiving faxes

CallPilot faxes can be retrieved from

the Desktop Messaging client, the My
CallPilot Web client, or through the
telephone interface. There are two
options for configuring a user’s CallPilot

mailbox for receipt of fax messages:

> Single Voice/Fax Direct Inward
Dial (DID) — Faxes are received on
the user’s primary DID or through a
dedicated DID for receiving faxes. If
a user receives a fax on their primary
DID and answers the phone, the user

can transfer the call to the fax service.

v

Separate Voice/Fax Direct
Inward Dial (DID) — A user has a
number for voice messages and a sepa-
rate number for fax messages, but all
messages are delivered to the user’s
primary DID. When a separate DID
is dedicated for receiving CallPilot
faxes, a phantom DN must be config-

ured on the switch.

Faxes retrieved from the Desktop
Messaging and My CallPilot clients
will be displayed on the user’s PC as a
TIFF-F file. Users can then forward,
reply, print or save messages. When
replying to or forwarding fax messages,
users can annotate the message with
text or even record a voice message. Faxes
can be sent to a printer, any fax machine,
a default fax machine or any e-mail
address. Mobile users can access their fax
messages from any telephone and request
that their faxes be sent to a local fax
machine. This is particularly useful when
traveling as users can send faxes to a local
office or hotel fax machine. From the
telephone interface, users can listen

to the fax header information, reply,
forward, print to a fax machine,

compose and delete fax messages.

When a fax message is received, notifi-
cation is provide by Message Waiting
Indication (MWI) via the telephone
and the desktop toolbar. Additional
notification options can be configured
through My CallPilot including pager,
cell phone or RIM device.

Fax-on-demand

Integrating fax options into caller
service menus is easy with CallPilot
Application Builder. Fax-on-demand
can be configured as a component of
your auto attendant menu so that callers
can request specific information faxed
to them. For example, an auto atten-

dant could be set up to include an

Figure 3. Receiving faxes
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option where the caller can request a
map with driving directions to your
facility. The caller would enter their fax
number and CallPilot will automatically

send the requested information.

Administration

Through the CallPilot Manager Web
administration pages, administrators
can view and print reports that provide
details on fax activity. Following are
some of the reporting options.

> Fax Deliveries Activity Report
— This report provides a summary
of fax activity, including new fax
attempts, retries, successful fax trans-
mission, wait time and blocked

delivery attempts.
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Nortel Networks makes it easy

Making the transition from

Octel to CallPilot Unified Mes

Transitioning from a familiar voice messaging system to a new system requires careful planning.

‘have grown accustomed to the existing voice mail system and are not likely to be excited about le
new system. But it doesn't have to be a painful experiencel Nortel Networks has designed CallPile
Messaging to ease the cost and user training when transitioning from Octel Aria and Serenade. N
you receive the most advanced unified messaging product available in the market, you will a’;srii;]
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Figure 4. Fax message handling
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> Fax Print Audit Trail Report — The power of CallPilot

This report provides a summary of Fax Messaging

each outcall attempr, including CallPilot brings the traditional fax

1 ration r
date/time, duration, phone numbe message to the desktop PC for secure,

and mailbox number. A
d simplified access to fax messages from

> Fax Print Audit Detail Report — any location. Whether on the road or
This report provides details on each in the office, CallPilot fax messaging is
fax outcall attempt and additional sure to save time and provide improved
information on delivery failures. overall business efficiency.
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